Steps to correct ENTER HOST NAME OR IP ADDRESS

Turn OFF WIFI wireless internet router

Unplug power plug and reattach to Set Top box ( Entone Box )

Entone screen will appear for a few seconds.

This screen appears to connect network cable or select a wireless network appears.
Refresh list and wait till VIdeOXXXXXXXX appears.

Using remote select VIAEOXXXXXXXX .(0r VX TXXXXXXXX)
Depress the OK button on remote.
Settings should look like:
Security WPA/2
Password 12345678
Make sure these settings are correct or a message will appear. Access point not available .

Once it is connected press OK on remote and a screen will appear saying
«Enter Host Name Or IP Address

Unplug power cord from receiver and reattach power cord to receiver.
Allow Box to boot to watch TV.

Turn WIFI Router on



Ethernet Connection Not detected

Unplug power plug and reattach to Set Top box ( Entone Box )
IF Entone screen will appear for a few seconds.

This screen appears to connect network cable or select a wireless network appears.
Refresh list and wait till VideOXXXXXXXX appears , VXTXXXXXXX or Comtrend

Using remote select VIdEOXXXXXXXX, VX Txxxxxx or Comtrend
Depress the OK button on remote.
Settings should look like:
Security WPA/2
Password 12345678
Make sure these settings are correct or a message will appear. Access point not available .

Once it is connected press OK on remote and a screen will appear saying
«Enter Host Name Or IP Address «

Unplug power cord from receiver and reattach power cord to receiver.
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Step By Step On receiver recovery after
power outage

Allow ONT to boot fully and has 2 solid green lights and one flashing green light
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Turn TV on
Check Input to TV is correct (HDMI,VIDEO,Game) a display should appear example
ENTONE or Please connect Ethernet cable or select a network)

Unplug power cable for a few seconds then reattach power cable to Set Top box

( Entone Box)

Entone screen will appear for a few seconds.

If Ethernet Connection is detected or failed to retrieve IP please see page

IF same screen appears to connect network cable or select a wireless network appears

refresh list and wait till Vi1dEOXXXXXXXX

appears. Using remote select VidEOXXXXXXXX hit OK button on remote.
Settings should look like

Security WPA/2

Password 12345678 Make sure this number is put in or a message will appear
Access point not available .

8.

9.

10.
11.

Once it is connected press OK on remote and a screen will appear saying Enter Host
Name Or IP Address

Unplug power from receiver and reattach power

Allow Box to boot to watch TV

IF Entone (small) box does not have an antenna attaches to side please follow steps

10- 13 I



AIRSONICS, Comtrend, or VXT on device
12. Locate box attached to Set Top

13. Box will Have a Button labeled WPS depress the WPS button until light starts to blink

14. Do the same at the transmitter box located at the main fiber location inside the home.

15. The WPS light will stay solid once a connection has been made and the Set Top Box
need to reboot.



Remote Control Troubleshooting

« The remote doesn't seem to work

o The LED will flash once when a button is pressed if it is working. If the
batteries need to be replaced, the LED will flash twice whenever a
button is pressed.

o If no lights appear on the control after changing batteries please contact
office to have this replaced. (Monday — Friday 8am-5pm)

TV doesn't turn on with the remote

o You may have to press the TV button then POWER. Then Press STB
when tv comes on.

No picture shows up on my TV

o Be sure the Input for your TV is set to the proper Channel.
You can do this by pressing the TV button, then the Input button until
you see TV programming or by pressing the Channel number.

All channels are not displayed in the On-Screen Guide.

o Be sure your favorites list is not blocking some channels. Press the
Guide Button Twice and select the ALL list or the Favorite list you
wish to use.

TV has sound, but no picture

o Power Cycle your Entone Receiver. This is accomplished by
unplugging the Power Cord located on the rear left side of this box for
5 seconds and the plugging it back in.



Picture is freezing or breaking

Change the channel to confirm that it is on all channels (Local stations
have a issue from time to time and can cause this result.

Locate the Access Point near the Fiber (Airsonics, Comtrend ) Pull
the power from this unit for 10 Minutes . Reattach power plug and allow
the unit to reconnect to Set top Boxes

Ensure that the antenna is in the upright position for better performance

If Set top box is very hot unplug till it cools then reattach power



Internet is not working

Cannot connect to the internet

e Check the router (netgear,Belkin,asus,ect.) for power is connected

e Look for a wireless light to transmit should be blue

e Turn power off to this unit for two minutes and power back on allow the
wireless light to appear and reconnect to router

e If this is a new router. Please run the disk from the manufacture and
follow the prompts to setup your new router. Allow time for the router to
update and a few reboots.

If a problem remains please contact our office for assistance.






